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Abstract

This study was a survey research and the purposes of this study were 1) to
examine the relationship of Intrinsic and Extrinsic characteristics that influences job
retention of employees of trading organizations through job satisfaction 2) To investigate
direction and size of factors, which are Intrinsic and Extrinsic characteristics, and job
satisfaction that affect to job retention of employees of trading organizations. The
sample group was 314 employees systematically selected from 3 trading organizations.
The research had been conducted by using a questionnaire as a tool to collect data,
which was analyzed by Structural Equation Modeling (SEM).

The research contributed data as Chi -Square = 80.149, df =74.0, p = 0.292,
CMIN/df. = 1.083, AGFI = 0.940, GFI = 0.971, CFl = 0.999, NFI = 0.983, IFl = 0.999, RMSEA
= 0.016, SRMR = 0.027 that passed designated criteria. In conclusion, the coefficient
analysis revealed the factors that influence job retention most were Job Satisfaction
(0.96), Intention to stay (0.63), Extrinsic Characteristics (0.54), and Intrinsic Characteristics
(0.22). Therefore, it was concluded that all factors had positive influence toward Job

Retention of the employees of the 3 trading organizations.

Key words: Job Retention, Intent to Stay, Job Satisfaction, Extrinsic Characteristic,

Intrinsic Characteristic
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