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Abstract
The purposes of this research were 1) to study the sale competencies of sale
representatives in car air conditioner industry companies in Bangkok Metropolis and
suburban, 2) to develop a learming model on cognitive learning and experiential learning
and cognitive strategy for enhancing sale competencies of the target group, 3) to evaluate
the effects of the developed model, and 4) to evaluate satisfaction of the experimental

group toward the cognitive learning, experiential learning, and cognitive strategy model.
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The 679 population of this study was the sale representatives from 14 companies
in car air conditioner Industry companies in Bangkok metropolis and suburban. The sample
was divided into 2 groups. The first group consisted of 251 person stratified random
sampling from the population. The second group of study was purposively selected from
the first group. They were 30 person whose sale competencies scores were lower than
fifty percentile and could fully attend the experiment. They were then randomly assigned
into 2 groups, classified as an experimental group and a control group, 15 persons in each
group. The research instruments included 1) a sale competencies scale with 10C ranged
from .66-1.00 with item discrimination power from 0.226 - 0.773 and reliability coefficient
(alpha) of .952, and 2) a learing model on cognitive learning and experiential learning and
cognitive strategy for enhancing sale competencies of the target group with I0C ranged
from .66-1.00

The research results were as follows:

1. The total mean score and each dimension score of sale competencies of
251 sales representatives were high. The mean scores of each sales competencies
dimension comprised knowledge competencies, communication competencies,
problem resolution competencies, and responsibility competencies.

2. A learning model was developed from concepts and techniques of three
theoretical approaches namely cognitive learning, experience learning, and cognitive
strategies. The model comprised 4 stages: the initial stage, working stage, termination
stage, and evaluation stage.

3. The sale competencies total scores of the experimental group after the
experiment and after the follow - up were significantly higher than before the
experiment at .01 level.

4. The sale competencies total scores of the experimental group after the
experiment and after the follow — up were significantly higher than that of the control
group at .01 level.

5. Focus group report of the experimental group showed that they were
highly satisfied with the developed learning model. They expressed that they gained
more knowledge, skill and experience in enhancing their sales competencies; learned
how to manage their sales competencies, and believed that the experiences the

learning model would improve their sale competencies in the future.

Keyword: Sales Competencies, Learning Model Cognitive learning,

Experiential learning, Cognitive strategy
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ADUNTNAADY PAINITNAADY PAINITAARIUNE
AUTTOULNTUY
< - wua < . wua < o wua
Ha Ha Ha
auanuzaadila 208 010 ey 286 028  Utunand 360 034 un
Funsieans 218 032 wew 292 048  Urunan 358  0.32 11N
AuNTAd M 223 035 Uy 311 031  U1una 347 025 ah)
FUANSURATDU 197 028 tey 290 0.0  Uwunad 342 0.29 11N
AnadelneTl 211 022 wew 295 012  Uunan 350  0.14 11N
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iqﬂﬁquma\‘iﬂa‘l‘&lwwa@ﬂ ABUANTNAABY NAINITNAADY LATHAINITHANIUNE L‘ﬁu
5796 fwand  Wilcoxon Matched Paired Signed Ranks Test (n = 15)
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funisdeans | 230 | 040 | 280 | 0.70 | 35 0.50 | ABUNTIINAADL-WEINITNAADS -3.327%%
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FUNT 233 1033 | 311 |022 | 344 |0.45 | NauUNIIVNans-wainIsnnass -3.417%
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3.2 @NIIOULNITVIYVINGUNARDY NRUAIVUANNBUNITNARDY NHINTNARBY UAY

NAINITAARNIUNE MIUAITNT 3

M99 3 wanFiAsERIsuifisuazuuuanssaursvIsveannausluuIEngy
gaamNIsuATesUfunIMATNBURlLIIAN TN UATLATUTHMMA THlneTIuLAY
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ARMIUNE MUNMTIATIENTaYaTI8A Mann Whitney U-test (n=15)

AUTIOUT Funalunsin  ngudtegy  Med IQR Mean z p
N13978 Rank
UM ABuNIINAGeY nguneaes 207 0.13 15.77 -0.168 0.867
ANUla naualuAl 207 0.27 15.23
NRINTNARRY nauveaes 287  0.54 19.13 -2.270* 0.023
nguAIuAYN 240  0.20 11.87
NRINIAAAUNG nauveaes  3.60  0.40 20.93 -3.388** 0.001
nauAuAN 313 0.33 10.07
AUNNT NoUNTNARY nduneaes 230 0.40 16.33 -0.527 0.598
doans naumuAN 220 0.30 14.67
NAINTAARLNG nauveaes 344 045 20.93 -3.391** 0.001
naumuAN 256 0.89 10.07
AUAIY NaUN1INARLY nauveaes 197  0.38 15.27 -0.146 0.884
Fuilnveu naumuAl 204 0.40 15.73
NGSRERIERGN nguneans 290  0.16 20.80 3306 0.001
naguAIuAN 243 0.34 10.20
NRINIAAAUNG nauveaes 333 0.53 2233 -4.258** 0.000
nguAuAN 240 0.34 8.67
JGEERH NaUNINARLY nauveaes 217 0.15 17.13 -1.019 0.308
nguAIuAYN 219 0.18 13.87
NINTNARRY nauveaes 294  0.15 22.57 -0.399** 0.000
nguAuAN 237 0.22 8.43
NAINSAARIUNG nauveaes 352 0.29 23.00 -0.668** 0.000
nauAIuAN 269 0.23 8.00
> fifuddnymneadatisedu 01
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