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Developing operational skills by using a transition preparation plan
from school to a convenience store: A case study of students with

intellectual disabilities in senior high school
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Abstract

This study is action research with the objective of developing the operational skills

of students in a school cooperative store to prepare them for working in the convenience
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store by using a school-to-convenience-store transition plan. It is a case study of two senior
high school students with intellectual disabilities. The research process was divided into
three phases. For phase 1, the researcher, as a job coach, designed a school-to-
convenience-store transition preparation plan and organized operational skill practice
activities as required by the convenience store. For phase 2, students practiced working
skills in the school cooperative store for 6 days and passed the evaluation. For phase 3,
students worked in the convenience store for 2 weeks (3 days a week). The instruments
used in this research were 1) a school-to-convenience-store transition preparation plan, 2)
an operational skill assessment form, and 3) the convenience store manager interview
form on student performance. The data were analyzed by narration and bar graphs.

The research results showed that in the operation of the school cooperative store,
the students were taught and performed correctly according to the requirements. Then
the students worked in the convenience store. The first student had a good performance

and got praise, while the second student could work with the help of early guidance.

Keywords: transition plan, operational skills, job coach,

students with intellectual disabilities, senior high school
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