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Abstract

This research aims to 1) study the levels of organizational engagement of teachers under
the Bangkok Metropolitan Administration, 2) study the levels of selected psychological factors
related to organization engagement of the samples of this study, 3) study the relationships
between selected psychological factors and organizational engagement of the sample group,
and 4) study the selected psychological factors affecting organizational engagement of the
sample group. The samples of this study were 375 teachers under the Bangkok Metropolitan
Administration obtained from Kerjcie and Morgan (1970) tables and purposive selection with the
criteria of cooperation in collecting data, including the Vadhana District Office and Suanluang
District Office. The instrument used in this research was a 4-level rating scale with validity
checked by the Index of Item objective. Congruence was equal to 1.00., item discrimination
value was 0.53, and reliability value was 0.93. The data analysis included frequency, percentage,
mean, standard deviation, correlation coefficient, and stepwise regression analysis.

The research results were as follows:

1. The overall levels of organizational engagement among teachers within the Bangkok
Metropolitan Administration are exceptionally high, with an average score of 3.26. The engagement
levels in the mental aspect are particularly high, averaging at 3.52. The commitment to staying
within the organization is also strong, scoring an average of 2.99, while the foundational aspect of
engagement is very high, with an average score of 3.28.

2. The overall level of selected psychological factors influencing organizational
engagement among teachers within the Bangkok Metropolitan Administration was notably
high, with an average score of 3.54. In particular, the dimensions of work nature and agency
relationships received very high ratings, with average scores of 3.54 and 3.53, respectively.

3. Key psychological factors were found to have a positive correlation with the
organizational engagement of teachers under the Bangkok Metropolitan Administration, which

was statistically significant at the .01 level.
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4. Selected psychological factors have statistically and significantly affected the
organizational engagement of teachers under the Bangkok Metropolitan Administration, explaining

36.20% of the variance in organizational engagement.

Keywords: organization engagement, psychological factors, teachers of Bangkok

metropolitan administration
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