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Abstract

This study aimed to (1) examine the level of happiness at work among personnel, (2)
investigate the relationship between psychological factors and workplace happiness, and (3)
identify the psychological factors influencing workplace happiness among personnel at the

Office of Personnel in Bangkok.


mailto:raksina.document@gmail.com

NIATININYT UnInedenwudun U0 15 (Wnsiad - Tquigy 2568) 103

The sample consisted of 140 personnel selected through stratified random sampling.
Data was collected using the Psychological Factors Affecting Happiness at Work of Personnel
Scale, which demonstrated an index of consistency (I0C) between 0.67-1.00, a reliability coefficient
of 0.70, and item discrimination ranging from 0.274 to 0.636. Statistical analyses included
frequency, percentage, mean, standard deviation, Pearson’s correlation coefficient, and multiple
regression analysis.

The research findings revealed that overall opinions on psychological factors were high
(X=3.99), as was overall workplace happiness (X = 3.77). The relationship between psychological
factors and workplace happiness was statistically significant at the 0.01 level. Among psychological
factors, job enjoyment exhibited the strongest correlation with workplace happiness (r = 0.780),
followed by job satisfaction (r = 0.721) and job enthusiasm (r = 0.697).

Regarding psychological factors influencing workplace happiness, the strongest predictor
was love for work (B = 0.533), followed by job success (B = 0.519). Other influential factors
included acceptance (B = 0.506) and relationships with coworkers (B = 0.478).

Keywords: psychological factors, happiness at work, personnel
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