11358153987 WInedenwududin U1 15 (nsngeu - Suanaw 2568) 30

NaYRILUSHNTUNISHNBUTUNNBENSUSNH T 9RNING LU DI UAINSURIMUNNIATINITES19ATaUAS D
RGN

Effects of basic counseling skills training for the staff of the Building Strong Families Project
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Abstract

This quasi-experimental study aimed to examine the effects of a basic psychological counseling
skills training program for personnel working under the Building Strong Families Project (BSF Project). The
sample comprised 25 participants who voluntarily joined the training. The program included six core
activities addressing key areas: attitudes, knowledge, theory, and basic counseling skills, such as attending

behavior, questioning, paraphrasing, summarizing, reflecting feelings, and encouraging. The research
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instrument was the Basic Psychological Counseling Skills Assessment Form, which was validated for
content validity by three experts, yielding an Index of ltem-Objective Congruence (I0C) ranging from 0.67
to 1.00. Data were analyzed using descriptive statistics and paired-samples t-tests. The results indicated
that, after the training, participants demonstrated significantly hisher counseling skill scores compared to
before the training at the .05 level, suggesting that the program was effective in enhancing basic counseling
skills within the context of the BSF Project’s work.

Keywords: training program, counseling skills, psychological counseling, building strong families project
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