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Abstract

This descriptive study aimed to examine the perception of psychological safety among
physical therapists in private hospitals, investigate the relationship between psychological
factors—namely emotional stability, trust, and organizational culture—and psychological
safety, and explore the impact of these psychological factors on the psychological safety of
physical therapists in private hospitals. The sample consisted of 132 physical therapists working
at Bangkok Hospital Headquarters, selected through stratified random sampling based on areas
of expertise. The research instruments included the Psychological Safety Scale (reliability =
0.849) and the Psychological Factors Scales, comprising the Emotional Stability Scale, Trust
Scale, and Organizational Culture Scale, with reliability coefficients of 0.70, 0.898, and 0.969,
respectively. Data were analyzed using mean (X ), standard deviation (S.D.), Pearson’s
correlation coefficient, and multiple regression analysis.

The findings revealed that the perception of psychological safety among physical
therapists in private hospitals was at a high level (X= 111.42, S.D. = 14.86). Psychological safety
related to supervisors (X=45.09, S.D. = 7.85), colleagues and team members (X= 45.09, S.D.
= 7.85), and the overall team (X= 27.69, S.D. = 3.24) were all high. Psychological factors—
emotional stability, trust, and organizational culture—were positively and significantly
correlated with psychological safety at the .01 level, with correlation coefficients ranging from
0.447 to 0.770. Trust showed the strongest positive correlation with psychological safety (r =
0.770), followed by organizational culture (r = 0.628) and emotional stability (r = 0.447).
Regression analysis indicated that trust had a statistically significant positive effect on
psychological safety at the .01 level, and emotional stability had a significant positive effect at
the .05 level, while organizational culture demonstrated a negative but non-significant effect.
Together, these psychological factors accounted for 61.1% of the variance in the psychological

safety of physical therapists in private hospitals.
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