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Abstract

This study employed a mixed-methods research design with the objective of
developing a model to enhance the counseling competencies of academic advisors in private
universities, thereby strengthening students’ learning capacity and life skills in the era of global
change. Both quantitative and qualitative approaches were integrated. The sample was divided
into two groups: Group 1 consisted of 250 academic advisors selected purposively to assess
their counseling competencies, while Group 2 comprised 20 advisors from Group 1 whose
competency scores were at or below the 50th percentile. These were randomly assigned into
an experimental group and a control group of 10 advisors each, with the experimental group
receiving the developed competency enhancement model. The research instruments
included: (1) a basic counseling competency scale with item-objective congruence indices
ranging from .66 to 1.00, item discrimination values between .252 and .876, and reliability of
.957; (2) a cognitive-behavioral counseling competency scale with item-objective congruence
indices ranging from .66 to 1.00, item discrimination values between .342 and .876, and
reliability of .962; and (3) the developed counseling competency enhancement model with
an item-objective congruence index of 1.00. Data were analyzed using parametric statistics,
and findings from both strands were integrated to provide comprehensive conclusions.

The results showed that

1. The overall and domain=specific counseling competencies of academic advisors
were at a high level.

2. The developed model was grounded in principles of basic counseling competencies
and cognitive-behavioral counseling concepts, reflected through activity design and
experimental practice.

3. The quantitative experimental results indicated that the counseling competencies
of the advisors in the experimental group, both after the intervention and at follow-up, were
significantly higher than before the intervention, F(2, 18) = 121.426, p < .01, and significantly
higher than those of the control group, F(2, 18) = 128.125, p < .01. At the same time, qualitative
findings from observations and reflections of the advisors revealed improvements in communication

skills, relationship=building, and systematic application of counseling processes. These qualitative
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insights were consistent with and supported the quantitative results, leading to comprehensive

conclusions that highlight the effectiveness of the developed model.

Keywords: private university advisors; counseling competency; learning and life capability

building; changing world
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A wie leiuA Asids aumn n1sansdle M msues msuansdvti ne1vitnia 2) sty
AMwineydn tawn N3 nsldmaiuvatelda nsagvieuninuian nismiudAmseteany n1sly
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ANUAALATNGANTTULAZNITUIAINS ANUEINNTRAE TN YER kLI AAN Ui N1TTiN5UT nwINng
AruAauasNnAnssngnsUfoR TnedideesunemaianislimsuinvinisAnuasnginssusia 10
wada IHuA 1) mstmuatmnefifuarmsnausmunslinguinm 2) msimualassaislunisli
mstinuluusiazads 3) nslfTunsuinwmannsouansoisunimuidn anmnsovilinuAnnuies
Usngiiuan uasansanumungingsuiinuieauansesn 4) melemsiaraduiusssrinamnnisel
AUAR 01U WORANTIU LAZINNNE 5) N1FIANITAIINAR 6) msU%’mﬂ%quﬁmam 7) M3HauAae
8) nswitaymegiandusyuu 9) nslinisthunasdeyatloundu 10) nstestunisnduanindamen
wazmsAuaamslimsUinm andulfedaunumausfuavaniunsaiiiaeaiiolfornnsdfivinm
Iedann Feoud Bnufdiam sAunenasuiu weeiidelideyateunduiieltlunmswanuiulss
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asil 7-8 maladuaavszaunsaflunslaussournislinsuinuvesenanseiiugn
TumsliidusnwiiiesndamnuanunsalunsiSeuiuaznsiiuiinvesnindnu laegidueSune
yuULIALazALAE Y TemguuazinaianslinsUInviuguuagnnslinnsunemg
AruAaLazwgAngsy ntuiifelionnnssivinuiudfuionansunumansilunmslinisuine
Tagldannunsaldraesannsdifinuves “dhdnuiiditedfanmanmsalunsSouiuaznisduiy
Finlugalanursanuidsuuvas” Weldflnufoasunngududa finmseAusenasiuiu uazdide
Tdeyatiounduiitelflumsimunuiuusseld

pdsdl 9 Hadufine uazdidelinudiBosgunindn mnuddyvesauaminiidswasionts
onszduTamnuannsalunsBouiuaznmsiiuisvesindnuilugalanisisenudeunyag

3. m3UszdlusansldguuuunstinsUinueauainsaussaugnslinisusnuves

919138 UI N InendslenvuiitesnsesiuTamuannsalunisiGouiuarnsaiiuii
A1319d 2 AnadAfiuguresanssaurnslinnsUinu 1989019138 TUTnwIIM I deienulite
snseiuTnmmannlun1nSouiuasmaduiuiin nduvnaewarndunuAL MlneTINLALIFIY
ABUNITNAADY MHINTVIAGBY LALMEINITANFIUNE

NEUNAaY (n=10)

Fus ABUNITNAADY WHINITNAAD NHINITRARNTUNG
M SD wlawa M SD wlawa M SD wlamwa
REEFAEATIVEAL] 17 10
. . 3.56 0.80 1N 4.72 0.10 ,,- 4.69 0.90 ,,-
Tun1slinisdsnm ign ign
anssauzN1TnISUSNYINIG Uu
- - 3.32 0.85 4.43 0.87 un 4.44 0.80 un
ANUARLATNERNTY nana
L Ju 1N 1N
AadelagsI 3.44 0.55 4.58 0.49 " 456 0.54 o

AN N&n Ngn
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nauAIUAN (N=10)

flus AOUNINAGBY PHINITNAGD PHINITRANTUNG
M SD wlana M SD wlana M SD wlang
AuTTaUTNUFIU
. 3.59 0.82 470 357 0.77 41N 357 0.70 41N
Tunstinisusnwn
ANTTaULNITIINISUSNYINIG U U Uu
- - 3.33 0.80 3.36 0.12 3.36 0.12
AUAALATNOANTIH nang nas nas
D Ju Jnu 41U
AadelnesIy 3.46 0.53 3.47 0.49 3.47 0.52
e e GaN!

N9 2 WuF1 aussauznsiinsUInwvesenansEiuInvmmninedienvu nau
ynaas AeunsnaassegluseiuUiunans W = 3.44, SD = 0.55) wdsnsvnassegluszduuindian
(M =458, SD = 0.49) LLawé’amiﬁmmmaaaﬂuizﬁ’umﬂﬁqm (M = 4.56, SD = 0.54) dmiunau
MUAL NUENTTaUENTNTUInYIUee19138 AU nu nuAuAL AeunsmaassegluseiuUy
nana (M = 3.46, SD = 0.53) naan1snaaeteyluseAvUiunals (M = 3.47, SD = 0.49) LATNAINT
Ansunaagluseauliunans (M = 3.47, SD = 0.52)

4. wamFlATsiUTsuisuAzuuLaNsTauznssUT v vesenansdTiUs nwuvTinende
lnyuii senszauianuatnsalunsssuduaznsdnduiinveuindnwilugalanursniny
Wazuuyas
A5197 5 NamFAeTplSeuifisuaziuuanssaurMsinsUinvvese v nvuvine1de
lnyuLil sunseaudnanuamnsalunisidesuuaznissiudinvesindnunlugalanusisni
Wasuwadlun msuuagsefu seving founsmeaes MaIN1TMAGeY UATNAINITANANNAYES
nAuMARDIA8NTIIAT ALY TUTILMUUNGAEITATN1TTAT (One-Way ANOVA Repeated

Measurement) (n=10)

s aaAULUsUTIY SS df MS F o
1. aussauziugulunislvinig nsinneu nas wazns
Usnw ARMIUNE 8.797 1.152 7.637 189.543 p <.001
AUARIALATDY .090 10.368 .009
2.@0550ULNTIANITUSAYINIG AMTInnOU YA WarANS
AUAALATNEANTTY ARRUNE 8311 1.100 7.554  230.125 p < .001
AMUAAIALARDY .089 9.90 .009

AUTTAULATHINITUSNWlREsIn A1TIRNDU Y89 WagnIs

AAMIUNS 8.551 1.142 7.488 121.426 p <.001
ANUARIALARDY .040 10.278 .004
F3U 8.591 11.420 7.492

1NAIT1N 5 HaN1TILATIERAMULUSUTIU (ANOVA) U898Us5aUugn1sin1sUInen 71
AIUANTTOULIUFIY ANTTOULNNANUAALAENGANTTY LazauTIauslae Iy wWudl main effect ¥a9
NsInNBU-na-kaznsanuNai dodAgynadanneiu, F > 121.43, p < 001 1uLigdfy
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interaction effect Mifiedfaumeadn, F = 117.33, p < .001 kamsiaTzdiiuiaussauzns
TinsUinwuesonnssivinuifisduosaiifvddamdnismeans uazdseglusedugailoring
AARIUNG
MsiesdlUIsufisuaziuuanssauznsinsUinwivesenansdi Ui nwamined
LONYU FENTNNGUNAABILATNFUAIVAN NBUNITNAGDY NSINITNAABY LasndIn1sAnauna tnely
afiA Two-way Anova with Repeated Measure kazATIa0UANLLANATBIALRAEYDILAALE TnE
14 t-test namsins1zsiteyanandunsedl 6 uay 7
A5197 6 NanTAATEASEUITBUAzIILANTTaUE M NTUS N WITesenINsETiUS v LM Anede
lnyuLil sunszauTnanuamisalunisideusuaznissiudinvesindnuilugalanuaniu
Wasuuadunmsiauuazs iy 5e9IaNaNNAABILALNGLAIUAN NOUNNTNARDY NEINTNARDS
wagvdnsinaiuna 1en133A9eiALuUSUTINLUUARIIST 15 TAE (Two-Way ANOVA

Repeated Measurement) (n=10)

ausauznslinIsting unasALLUsUTIN sS df MS F p

1. aussauziugnulunisinsdne  nsinneu was wasnishnmuna

(Main effect) 4289 1382 3103 125326 p < .001
Ufduius (Interaction) 4510 1382 3.263 132,015 p < .001
ANLARALATEY 0113 24880  .005

2. anssauzmslinsuinuvng Myinneu %8s uazNITRNMIUNE

ANUAALATNEANTTH (Main effect) 4.413 1.253 3.521  185.236 p <.001

UfduUS (Interaction) 3906  1.253 3116  171.125 p < .001
ANLARIALATEY 116 22559 0.005

ﬁﬂﬁiﬂu&;’ﬂ'ﬁlﬁﬂ’ﬁ‘dgﬂw’ﬂﬂﬂi?u ATIANDU AT LagnISAAMINNE
(Main effect) 4350  1.301 3345  128.125 p < .001
UJdusus (Interaction) 4.202 1301 3.231  117.326 p < .001
ANLARALAREY 050 23410 002

91NA137 6 HAN1TIATIERANLUTUTIU (ANOVA) vasdussauzn1siinnsusne viesnu
amiauzﬁugm AUTTOULNNAMNAALAZNEANTIY Lazanssouslagsan wud main effect ¥99n13
AR U- M I-LaTNSAARILKG TN interaction effect fdpddgynieadfanney, F > 117.32, p <
001 Tneramsineit imdiuinaussaugnslinisuinwetenasdfiusnuifintuegreivoddy
NAINTNAADI LLazé’J’qmagﬂmzﬁuqqLﬁav‘hmiammma
A5199 7 wamsiinngiisuifisuaedeiduseguesanssouznnslinisuinuvedenansdn
Unwuvninendetenvuiiesnsedudamuaninsalunisiiouduaznisinduiinvesindnu-luge
TanuisnuiUAsunyadlag LA TOMUYINGUNARBILATNLAIUAN S23INBUNITNIAGEY YAY
NINAADY WAZUAINITRANINE
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Aady P

L ammuz‘ﬁugmm'{Lﬁmsu“%ﬂm NOUNITNAEBIX=3.57) -naIn1IMnaeI(X=4.15) -576 .000
NOUNITMAABI(X=3.57) -nasnsAanuNa(X=4.13) -558 .000

NAIN1NAABIX=4.15) -NaIN1TAARAIUHA(X=4.13) 018 374

2. gussaugmsinIsUsneIma AOUNTAABI(X=3.32) -NaIN1TMAADI(X=3.89) -573 .000
ANUARLAENOANTTH ABUANTNARDI(X=3.32) -NaINTAAMUHA(X=3.90) -578 .000
NAINTNARDIX=3.89) -MaIN15AARIUNA(X=3.90) -.005 1.00

aussaugnslinisuinwlaesiu noUNTMAABI(X=3.44) -naIN1TMAADI(X=4.02) -574 .000
ABUNIINAABIX=3.44) -NAIN1TAAAIUNA(X=4.01) -.568 .000

NAIN1NAADIX=4.02) -NAIN1TAANINHAX=4.01) .007 962
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AULEDESULUAIN1TAANIUNS

2AUsI8NANTIVY
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